Bepartment of Education
REGION VIII - EASTERN VISAYAS

April 12, 2021

REGIONAL MEMORANDUM
No. »1 8 4 , 5. 2021

DISSEMINATION OF MEMORANDUM OASF-2021-037 DATED MARCH 26, 2021
(PAG-IBIG DIRECTORY OF SPOC FOR DEPED BILLING CONCERNS)

To:  Schools Division Superintendents
All Others Concerned

1. Attached is a Memorandum from the office of the Assistant Secretary Ramon Fiel G.
Abcede, dated 26 March 2021, entitled Pag-Ibig Directory of SPOC for DepEd Billing
Concerns, for information and guidance of all concerned.

2. Immediate dissemination of and strict compliance with this Memorandum are desired.

E MA. GEMMA MERCADO LEDESMA

X" Regional Director Qv
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R epublic nt \t!)z Philippines
Bepartment of Ehucation

OFFICE OF THE ASSISTANT SECRETARY FOR FINANCE

MEMORANDUM
OASF-2021-037
TO : ALL REGIONAL DIRECTORS
ATTENTION : Chiefs, Regional Administrative Divisions
Heads, Regional Payroll Services Units (RPSU)
Heads, Schools Divisions - Administrative Units
School Heads, Implementing Unit Secondary Schools (1U-85)
FROM MONFIEL G. ABCEDE
Assistant Secretary
SUBJECT : PAG-IBIG DIRECTORY OF SPOC FOR DEPED BILLING
CONCERNS
DATE : March 26, 2021

For your ready reterence and guidance, attached is a copy of Pag-IBIG Directory of the Single
Point of Contact (SPOC) for DepEd billing concerns, which could be used in communicating
with your' corresponding counterpart Pag-1BIG branches. This is to facilitate action in
addressing any issues that may be encountered pertaining to Pag-IBIG’s submitted billing
statements, Membershlp Identification (MID) Number and any membership concerns of DepEd

personnel.

Also in this connection, may we reiterate your respective regions’ compliance with our
Memorandum O‘\SF-ZOQI No. 007 entitled “Database of DepEd Focal Persons for Pag-IBIG Fund
Billing Purposes,” copy of which is attached herewith. Records of this Office show that of the
sixteen (16) DepEd regions nationwide, only cne (1) has complied 100% with the instructons
stated thetein. The contact numbers and email addresses of your payroll services units will be
used by the Pag-IBIG branches in coordinating with your “offices any issues for resolution,
especially on the issuance of MID Number of new DepEd personnel. In view thereof, the Chiefs
of Regional Administrative Divisions and Heads of RPSUs are earnestly requested to monitor
the compliance of the Schools Divisions and Implementing Units - Secondary Schools under

their respective jurisdictions until 100% is reached.

For compliance. Thank you.

Ground floor Bonifacio Building, DepEd Compiex, Meralco Avenue, Pasig City

Tetephone No.: (02) 8637-4611; Fax No.: (02) 8633-8925; Email Address: asec.financebpm@deped.gov.ph
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