






Date submi~=------ Telephone number: _ 
Email address: _ 

Senior Official in Charge 
Poslion/Designation 

Staff in Charge 
Position/Designation, Unit 

Head of Agency 
Position 

Submitted by: Reviewed by. Prepared by: 

• Briefly describe each ADR program/procedure and the mode used (rneciation, conciiation, arbitration, etc.) induding, but not linited kl, the fol>wing: 
a) Grievance, complaints and other administrative dispute resolution mechanisms among agency personnel; 
b) Administrative resolution of public or external client co~nts against agency personnel; and 
c} Resolution of complaints, disputes and claims among clients, service providers and olher extemal parties. 

Attach a copy of governing agency rules/guidelines inducing service fees and accreditation of external ADR service providers, if any. 
•• Total number of cases received/handled, inclucing cany over from the previous year. 

Case Statistics ADR Neutrals Traininca Fundina Remarb 
ADR Programs/ ND.of• No.of Namals of Edemal NanNlls of Exllmlll ADR Budget (id,d~ 

Received/ Not ,.,...,. ADRPnMder Dates No.of Training Provider Fl.lld reasons for 
Procedures• Handled** Settled Settled Pending House kcredilld Orpnizationls Covered Pertidpants OrganiDlionlResowce Source Allocation cases not 

Neulrals ...... (if anv) Persons (f any) Amount settled) 
ADR Program'Procedure 1 
(briely describe) 

ADR Program/Procedure 2 
(briely describe) 

ADR Training Program 1 
(brieAy describe) 

ADR Training Program 2 
(briety describe) 
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