Republic nf tlje Eljnlmpmes

Bepartment of Education
REGION VIII - EASTERN VISAYAS

January 16, 2025

REGIONAL MEMORANDUM

No. 0 6 0 s. 2025

REFUND OF LOAN PAYMENT WITH SELECTED PRIVATE
LENDING INSTITUTIONS

To:  Schools Division Superintendents
Chiefs, RO Administrative and Finance Divisions
Schools Heads of Implementing Units
All Others Concerned

1. Due to technical issues encountered in the system provided by the Central
Office to implement the loan moratorium, a one-month refund of loan payment which
were deducted on January 2025, shall be made to DepEd borrowers of selected
private lending institutions.

2. Anent thereto, the Regional Payroll Service, Schools Division Superintendents
of the SDOs, and School Heads of the Implementing Units which operate its own
payroll processing shall direct all concerned personnel to process the refund without
undue delay.

3. Attached are the Advisory and the Memorandum dated January 3, 2025 and
December 19, 2024 respectively, and its corresponding annexes for the list of APDS-
accredited lenders/bank which have granted loan moratorium, for reference.

4. Immediate dissemination of and compliance with this Memorandum are

desired. -

EVEL . FETALVERO, CESO III

e Anﬁ?& D1rector )
RECORDS SECTION ﬂlgrf)lEA?gICFlACPeO 1

ALLE A

Enclosures: As stated
References: As stated

To be indicated in the Perpetual Index under the foqBewng

GUIDELINES LOAN REFUND MORATORIUM

AD-EEC

pehED g ()

BAGONG PILIPINAS

Email Address: region8@deped.gov.ph

Address: Government Center, Candahug, Palo, Leyte _
Telephone No.: (053) 832-5738 ‘ ——
Website: region8.deped.gov.ph Fagelotl b T
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Republic of the Philippines
Bepartment of Education

REGION VIIi - EASTERN VISAYAS

January 10, 2025

REGIONAL MEMORANDUM
No. (42 s. 2025

ADVISORY AND GUIDELINES ON THE LOAN MORATORIUM
IMPLEMENTATION

To: Schools Division Superintendents
Regional Office Personnel
All Others Concerned

1. Attached are Advisory dated January 3, 2025 and Memorandum dated
December 19, 2024 with the subject: Guidelines on the Loan Moratorium
Implementation.

2. Refer to the annexes for the list of APDS-accredited lenders/bank who will
provide loan moratorium with the procedures and considerations in the
implementation.

3. Immediate dissemination of and strict compliance with this Memorandum are
desired.

EVE‘ YN R. FETALVERO CESO II1
Regional Director %—, ,

)

Enclosure: As stated
Reference: As stated
To be indicated in the Perpetual Index under the following subjects:

ADVISORY LOAN MORATORIUM

AD-PS-EDR

Address: Government Center, Candahug, Palo, Leyte
Telephone No.: (053) B32-5738 e
Email Address: region8@deped.gov.ph

Website: region8.deped.gov.ph e
Page lof1l
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Regublic of the Philippines
Bepartment of Ehucation

OFFICE OF THE ASSISTANT SECRETARY FOR FINANCE

January 3, 2025

ADVISORY

TO: ALL PAYROLL PROCESSORS IN THE REGIONAL OFFICES
SCHOOLS DIVISION OFFICES
IMPLEMENTING UNITS
ALL CONCERNED DEPED PERSONNEL

In line with Annex E of the Memorandum dated December 19, 2024, the attached
list of APDS-accredited lenders/banks will provide a one-month loan
moratorium (via refund) to DepEd personnel in calamity-stricken areas, as
part of the assistance requested by Secretary Sonny Angara. For reference, an
annex listing the areas officially declared as calamity-stricken since September
2024 is included herewith.

Monthly deductions for loan payments granted by the said lenders shall continue
to be remitted directly to the respective lenders. Payroll officers are reminded not
to withhold or adjust the remittance for these loans.

The loan moratorium is optional. DepEd personnel who prefer to continue
regular loan payments may choose not to avail of the moratorium. For those who
wish to avail, the moratorium will be implemented through refunds directly from
the lenders, ensuring flexibility and allowing borrowers to avoid extending their
loan terms if desired.

The loan moratorium is available only to DepEd personnel in officially declared
calamity-stricken areas (listed in the annex). Lenders may establish additional
criteria to determine eligibility for a refund. Eligible borrowers may apply for the
refund from January to March 2025. Interested borrowers must coordinate
directly with their respective lenders for the application and availment process.

Interest accrued during the moratorium will not be waived. As clarified, while
interest will accrue, no “interest on interest,” penalties, or surcharges will be
applied. The accrued interest for the applicable month will not be included in
the refund.

For personnel who avail of the loan moratorium (refund), the termination date of
their loans will be extended by one month. Lenders are required to submit a list

Telephone No.: (02) 8633-7231

Address: GF Teodora Alonzo Bldg., DepEd Complex Meraico Avenue, Pasig City
MATA"'AG u Email Address: 3;




of DepEd persannel who availed of the moratorium (refund) at the epd of the

7. For the information and complmeeof lllmnnemnd.

" ATTY, KDSON BYRON K. BY
Assistant Secretary

Cagy Fumisind.

1. Annsign It Sxville
" sheiprnauriiery S Funanos
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List of Members of Chamber ofﬂ:!lt!uh{cm

» QOranting loan moratorium through refund

» Wil collect intereat

¥ Coordinate with conoemed banks for: thﬂr pmcesa ior applymg forret‘und
» See link for updates:

1. 1% Valley Bank, Inc..
Mr. Jubal Yap Yu
Email address:
Mobie Mo. 0017 814 2331

' Facebook: ¢
cvwcmeywmmmm:anmummmm

Telephone No_ mmmms —
bschinabanksavings

related concem

Via SMS: +m18743753' —
Via FB Messenger: 1ip: j

Mobile No. - 0927154&123
Jamcecumi-lead Head,w&peﬂmm
Emai address: polimi 3

Mobile No. 091?5888783

5 First Consolidated Bank
Mr. Joseph Laces, President
Emai address:

Mobile No. - 0928 520 6809

6. Legazpi Savings Bank (alsc a Subsidiary of BPI)
Ms. Kareen Villareal
Email address: kareen villar anvk com ph or

ciftlegazobonk.com ol
Telephone No. - (02) 8396 7480 Joc #1003 or 0283967460
Mobide No. - 0925 5779643

7. Malayan Savings Bank
Customer Care Unit
Emait address: cuysiomercaredpm ik
Dwect Line [office hours) - (02 lﬂi&-ﬁﬁ-ﬂi
Trumk Line {offica hours)— (07 #841-7800 toc. 153




10.

11.

Mobile No. 0912 42095#6

Ms. Jennilyn Santiago
Emas address” i
Mobile No. - G988.820 8527

UGPB Savings Bank
Cmmceandm&mr
Email address: usl 5. 00
Hotline: {02)8811-0278

Kobike No. - 0998 5919006

Website: nmmm

Weaith Davelopment Bank Corp.
Atty. Roberto D. Quzzeo PMWEO

Motle No. - 0915 ST s0am . St




List of Members of Rural Bankers Association of the Philippines (RBAP)

YN X

Granung loan moratorium through refund

Will collect interest

Coordinate with concerned banks for their process for applying for refund
See hnk for updates: bt psi/ {tinvurl.com/LeanMorstorumAnnesk

1. BDO Netwenk Bank
BDO Network Bank. inc.

BDONB Customer Service
Email Address custemersenvice@bdonetworkbank.com.ch
felephone Nn. (082 233 7777

Beltran, Ma. Clarissa C.

Bimg & Monitonng Manage!

Email Address: beltran.maclarissa@bdonetworkbank com ph
Tedephone No (082) 2327777 local 60387

Navor, Albert R.

Cnliechions Manager

Emad Addiess navorathert@bdonetwarkbank com ph
Telephone No (082) 233 7777 iocal 46513

2. East West Rural Bank. inc.
24-Hour Hotline (+632) 8888-1755 / serviceisecastwestbanker.com
{Sec attached oy contact details)
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EASTWEST RURAL BANK CONTACT DETAILS - LOAN PAYMENT MORATORIUM

Region | Province [ Chy/Municipatty | Calamity _ServicingOffice [ Contact Detaiis
|
»  EastWest Rural Bank - Jirse Baanchlite
| virac Town Centar. Cogcr Srangan, wac. | Carol A Sarmuento
| Catandunnes EntieProvines Cutangyaces 08493842902
P P aukeionm
|
©  EnstWest Ruri Bank - rosin Branch |
| M. Dl Priar Street, Brgy Sar wliae | Aljean H. Galos
| Sorsogon | Bulan | irosin, Sorsopon W
eom
| v EastWest Umittank - S0 sogen CSD
" Ma. Bangust T. Dogile Biog . Marsevsey
b i { | St Poblscion. SomsegorCty l
v Eantern lipapse, |
samm Aitecrae. San »  EastWest Rural Bank - Borangan Branch  Alberto G, Aragon i.
| Pobicarpia, Oras. - Kristne Docrors Sapees Bag . Real 51 By OSAES8ANTS2
| Mastog. I Songeo. Bowongan Cay, Eastern Samo:, CA = com
| Dotores.Con- | 4800
| Mwrd, Tatr, Suim, |
| San julwn, 1 |
! ' Borongnn, \ |
e | ___
v Samar 1 Catbayog City mragtine +  EastWest Rursi Ban - Calbayog Benneh  Gherryl R, Domeg ¥
| ‘ Carner O'gun Streat & Magenvssy | 09199128801
‘ Boutavara. Brgy. Bolua, Taibavog Criv | CHOcRRsAstwestbankercom
|
=
X Cotabato Magpat T Kiisting *  EastWest Rusat Bunk - Cabacan Bemncn  Alexis A. Duritag
| Nations! Ropa, Rizai 51 3rg, Poblacion, 09058162150
| Kabacen, North Cotatats, 4307 AALL LIRS e INESIUADKELLONY
|
[Regan [ Province [ City/Municipality | Catamity. SevioingOmies | Centact Details
NCR | Metra Masia | Quezon City Kristine *  EastWest Bueai Bank . Pasig Beanch
360 Dr Swtv Amonin Axenue, Cotne
{ ! Beveriy Hilty £, Brgy Canoman, Pasin C oy
| H Anel P Saiazor
| «  EastWest Unsbank - Geszon e Drwe Gore s | 09985853765
| Sarumnagy Meatding N0 3L Quertidee wa | APSAArA S nastmesthackeLcom
| a0 D Garcs S Beage Talgratan Gueion CiYy
\ 3
|« EsstWest Umibank - Anonas
Rogmiic Butting. No 998 &uw oo Blvd
near £omMer Layan and Ancongs St 8,
L Billy Rey F. Gonte
1 . P . g (sl
; Duymsn.ouyan. Proect =, Gueron Cny e Ay
! o Ess'West Unihank - Logeo - -

Lot 286 Quinan Hghwey. LBF0
Noesbehas. Juezon Cry

EastWest Unibank - Prirview
No, 72 Communweinn bse cmner
Cemare St East Faiview Quezon City

EastiWest Umibaok - Naan EDSA
UGF ynits £.5.647 EDSA Gana
Res:cddences. EDSA cor Toregdor St
GQuegon Ty




Region Typhoon Province Municipaitty
Region V-B Kristine/Leon Puerto Galera
Region V-8 Kristine/Leon INaujan
fegion ivV-B Kristinefieon [Victoria
Region IV-B Kristine/Leon |oriental Mincoro Pola
Region V-8 Keistine/teon [Sococro )
Region V-8 Kristina/Léon - IPiramalayanan
Region V-8 Kristine/leon [Mansalay
Region IV-B Kristine/Leon [Bulalacec (San Pedro)
Region V-B mwnefteofl i w derts Miodors |Paivan
Region V-8 Keistine/leen ‘ Looc

Reglon V Keistine/Leon A wy [erovince wide
Region V Kristine/Leon _|Carnarines Sur _ |erovince wide
Reglon V Xeistine Lwon/NinajOtelfPegiio._[Catsnduanies Province Wide
Region V Kristine/Leon [Camarines Norte Province Wide
Reglon V Kristine/Leon Naga Naga
Region V Kristine/Ledn Sorsogon Province Wide .
Ragion V Kristine/Leon asate Cataingan
Region V Kristine/Leon San Fernando
Region Vi Kristine/Leon Samar -[Calbayog
Region Vil Keistave/Leon 1sipapad
Region Vil Kristine/Leon Arteche
Reglon VI Keistine/Leon {san Policarpo
Reglon VIt Kristine/Leon [oras
Region Vi Kristine/Leon ‘ [masiog
Seglon VA Kristine/leon ___kasten Samac [potares
Region VIl Keistine/Leon . [can-avid
Region Vil LristinefLeéon Taft
Region VHl Kristine/teon Sutat
Region Vit Kristine/Leon San Julian
Region VIE Kiistine/teon |Borangan
Region Vit Kristine/Leon IMaydolong
Region X1l Kristine/Leon Cotabato {Magpet
CAR Kristina/Leon JHugao Affonso Litta (Potia)
CAR Nina/Pepito/Ofel |Mountain Province |Province wide
CAR Nina/Ofel/Peptto J fugso Aguinaldo
CAR Nina/Cfel/Pepito . ‘ Asiputo
NCR Kristinefteon NCR Quezon City

Page 20f 2




List of Areas Affected by Calamities (Typhoons}

Region Typhoon Province Nunicipality
Region | s |Hlpcas Norte |Province Wide
Region | Kristine {Dagupan lfoaman
Region | Kristine/Leon _ Ban
Region | Ksistine/Leon PW Anda
Region ¢ Leon ~ |bagupen {Dagupan
Region | Marce  lliocos Norte Pagudpud
Region | NnafPepito/Ofel  [La Unlon [Banger
Regon | Nina/Yepito/Ofel __[Pangasinan [Bautista
Region If sullan ICagayan Province Wide
Region I Sullan ‘| Bataries [Province Wide
Region i Kelstine/teon fcatsln [Hagan
Riegon 1 Kristine/Leos - {Rouas
Region I Marce |Buguey
Region Il Marce |Gonzaga
Region # Marce Cagayan Sanchez-Mira
Reglon § Marce Aparri
Reglon I Marce jClaveria
Region Nina/Pepito/Ofel Catiagan
Region H Nina/Pepito/Ofel  |isabiuia  [Tumavini
Reglon I Nina/Pepito/Ofel San Mateo -
Region | Nina/Papito/Ofel Ramon:
Region ii Nina/Pepito/Ofel __|Cagayan |Bagzac
Ragion I Nina/PuptofOfel Inum Vicam Arltae
Region Il Nina/Pepio/Ofet 18ambeng
Region fil Nina/Ofel/Pepiic  [Aurora Jerovince Wide
Region I Nina/Qfel/Pepits _ [Nueva Edjz [ticab
Region IV-A Kristine/Leon Cavite Province wide
Region v-A Krisine/ieon |Laguna _|province wide
Region IV-A Kristine/Leon [patangas [Province Wide
Region V-A Kristine/Leon jowezon [Province wade
Region N-A Kristioeflean pirl B |cardona
Region N-A Kristine/Leon : [Boargonan

Pagelai2




Republic of tb; Philippines
Bepartment of Education

OFFICE OF THE UNDERSECRETARY FOR FINANCE

MEMORANDUM
December 19, 2024

FOR . REGIONAL DIRECTORS
DIRECTOR, BUREAU OF HUMAN RESOURCES AND
ORGANIZATIONAL DEVELOPMENT (BHROD)
DIRECTOR, INFORMATION AND COMMUNICATIONS
TECHNOLOGY SERVICE (ICTS)

ATTENTION : SCHOOLS DIVISION SUPERINTENDENTS
REGIONAL CHIEFS OF FINANCE AND ADMINISTRATIVE
DIVISION
CHIEF OF PERSONNEL DIVISION, BHROD
HEADS OF REGIONAL PAYROLL SERVICES UNIT
CHIEF OF SOLUTIONS DEVELOPMENT DIVISION (SDD), ICTS
PAYROLL PROCESSORS OF IMPLEMENTING UNIT (IU)
SECONDARY “thOL

gl o

FROM
Urfdersec 2 3
ATTY. EDSON BYRON K. 8Y
Assistant Secretary
SUBJECT . GUIDELINES ON THE LOAN MORATORIUM IMPLEMENTATION

On November 26, 2024, Sccretary Sonny Angara requested all financial institutions
to provide a moratorium on the collection of loan payments for DepEd teaching and
non-teaching personnel, and employees.

As stated in the said request, the loan moratorium shall be provided as follows:

a. One (1) month moratorium — All DepEd personnel: and/or
b. Three (3) month moratorium - Bona fide DepEd personnel within the calamity
areas as declared by the appropriate government agencies

In line with this, stated in this memorandum are the procedures and considerations
for the implementation of the loan moratorium. All payroll processors and concerned
personnel are expected to adhere to the following guidelines to ensure proper and
cfficient implementation.

Dqﬂ ED Address: 2F Rizal Bidg., DepEd Complex Meralco Avenue, Pasig City
AL V Telephone Nos.: (02) 8633-9342 TeleFax No: (02) 8638-3703
MATATAG =  Email Address: ’ g ol ;



1. Momatorium Coverage

a. DepEd borrowers shall be provided with one (1) month moratorinm [for all
DepEd personnel]; and/or three (3) month moratorium on loan payments {for
bonu fide DepEd personnel within the calamity areas as deciared by the
appropriate government agencies), or both, depending on the option chosen
by the financial institution {FB.

b. The loan moratorium shall be implemented starting in January 2025 up to
April 2025, as applicable. Regular payrell processing shall be made for the
month of December 2024.

c. The loan moratorium shall apply exchasively to loan obligations, including
principal, interest, penalties, and other similar accruals and charges for the
specified periods.

d. Salary deductions for insurance premia, membership fees, and the like shall
not be covered by the moratorium.

e. The loan moratorium shall be limited to affected areas specified in Annex A.

{f. The loan moratorium shall cover the Financial Institutions (FI} in the
attached annexes, as follows:

f.1 Annex B - List of financial institutions granting 4-month moratoriam

£.2 Annex C - List of financial institutions granting 3-month moratorium

£.3 Annex D - List of financial institutions granting 1-month moratorium

f.4 Annex E — List of members of Chamber of Thrift Banks (CTB) and Rural
Bankers Association of the Philippines (RBAP) granting loan
moratorium through refund but will collect interest

1.5 Annex F - List of members of Salary Deduction Assurance Association,
Inc., granting loan moratorium through refund and will waive
interest

2. Payroll Adjustments

a. The Central Office through the Information and Communications Technology
System - Solutions Development Division {ICTS-SDD} shall develop the
necegsary adjustments in the payroll program for the period covering
January 2025 to April 2025, as applicable. The said program shall be
provided to all Regional Payroll Services Units (RPSU}.

» Put/mark "X" on all affected loan amortizations in the “Deducted
Obligations” that will be moved to "Undeducted Obligations” portion of the
pay slips.

s Extend the termination dates of loan amortizations that will he moved o
the "Undeducted Obligations™ portion of the pay slips by the number of
months of moratorium granted.

» First-In-First-Served queuing aystem ahall still be strictly observed.

» No "Undeducted Obligations” shall move to Deducted Obligations of the
pay slip due to the increasge in Net Talke Home Pay.

s Queue all new deduction billings to be received by the Regional Payroll
Services Units in the "Undeducted Obligations” of the pay slip of DepEd
personnel.

+ Include the necessary reminders in the pay slip for the information of
concerned DepEd personnel.



b. The DepEd CO shall release the adjusted program to the RPSUs. All
implementing units shall also adjust their payroll program according to the
above directives.

3. Application and Verification for New Loans
a. DepEd personnel shall be allowed to apply for new loans, subject to the
limitations in the TCAA.
b. DepEd verifiers shall venfy the loan applications carefully, in compliance
with the existing rules, guidelines and this memorandum.

3. Interests and Penalties
The DepEd borrowers shall not incur any additional charges, costs,
penalties, surcharges, interests, interests on interests, or anv other accruals
on the outstanding loan balance due to the moratorium.

4. Voluntary Payments (Over-the-Counter)
DepEd borrowers that were granted this moratorium who wish to continue
their deducuions can pay their monthly obligations with their respective
financial institutions over-the-counter.

5. Further Clarifications

a. The loan moratorium was requested to provide financial rehef to DepEd
personnel affected by the recent typhoons.

b. The “First-In-First-Served” queuing system shall still be strictly observed.
Fls that are in the lower queue, or not in the queue at all prior to November
26, 2024, shall not benefit in any way from the moratorium granted by Fls
in the higher queue.

¢. In the computation of the net take home pay, the DepEd verifiers shall
accommodate the pay slips with Undeducted Obligations due to loan
moratorium to determine if the DepEd borrower can still cbtain loans.

d. The intention for the loan moratorium is to pause the loan payment and to
correspondingly adjust the term of the loan by the corresponding number of
months of moratornum granted by the Fls. Therc shall be no lump sum
repayment of the loan after the moratorium period, neither shall there be any
accruals of interests, interests on interests, surcharges, penalties, and
similar other charges and fecs.

e. Fmancial institutions under specific associations have provided a separate
mechanism for the loan moratorium for the benefit of DepEd personnel.

Copy Pumished

Atty. Patima Panontongan

{hrdearseerstary und Chief of Staff

Attty Filemon Ray L. Javier
lUndersecretary for Legal and Legisiative Affairs

4 Cholita F. Tiong

O - Derewtor [V, Finones



List of Areas Affected by Calamities (Typhoons)

ANNEX A

Region Typhoon Province Municipality
Region | Julian llocos Norte Province Wide
Region | Kristine 1Dagupan Dagupan
Region | Kristine/Leon X Bani
Region | Kristine/Leon Pangasinan Anda
Region | Leon Dagupan Dagupan
Region | Marce llocos Norte Pagudpud
Region | Nina La Union Bangar
Region | Nina/Pepito Pangasinan Bautista
Region | Ofel La Union jBangar
Region | Ofel Pangasinan lBautista
Region| Pepito La Union lBangar
Region i Julian Cagayan Province Wide
Region If Julian Batanes Province Wide
Region Il Kristine/Leon Hagan

Isabela
Region I} Kristine/Leon Roxas
Region U Marce Buguey
Region 1l Marce Gonzaga
Region |1 Marce Cagayan Sanchez-Mira
Region Hl Marce Aparri
Region Il Marce Claveria
Region Il Nina Quirino Province Wide
Region ll Nina Santiago
Region Il Nina Cabagan
Region |l Nina Isabela Tumauini
Region il Nina San Mateo
Region | Nina Ramon
Region lI Nina 1Cagayan Baggao
Region Il Nina Nueva Vizcaya Aritao
Region I Nina Bambang
Region i Pepito Quirino Province Wide
Region Il Pepito Santiago
Region I Pepito Cabagan
Region Il pepito |isabela Tumauini
Region Il Pepito San Mateo
Region il Pepito Ramon
Region I Pepito Cagayan Baggac

Page 1 0f4




Region Tvphoon Province Municipality
Region 1l Pepito X Agitao
- Nueva Vizcaya

Region || Pepito Bambang

Region Il Ofel Quirino Province Wide

Region 1| Ofel Santiago

Region li Ofel Cabagan

Region Il Ofel sabela Tumauini

Region Il Ofet San Mateo

Raegion |t Ofel Ramon

Region §i Ofel Cagayan |Bagga0

Region Il Ofel ! Aritao

Nueva Vizcaya

Region H Ofel Bambang

Region Il Nina Aurora Province Wide

Region HI Nina Nueva Ecija Licab

Region Il Ofel Aurora Province Wide

Region It Ofel Nueva Ecija Licab

Region It Pepito Aurora Province Wide

Region ifl Pepito Nueva Ecija licab
Region IV-A Kristine Cavite Province Wide
Region IV-A Kristine Laguna Province Wide
Region IV-A Kristine Batangas Province Wide
Region IV-A Kristine Quezon Province Wide
Region IV-A Kristine Rizal Cardona
Region IV-A Kristine Binangonan
Region IV-A Leon Cavite Province Wide
Region IV-A Leon Laguna Province Wide
Region IV-A Leon Batangas Province Wide
Region IV-A Leon Quezon {Province Wide
Region IV-A Leon Rizal ]Cardona
Region IV-A Leon Binangonan
Region iV-B Kristine Puerto Galera
Region V-8 Kristine Nayjan
Region V-8 Kristine Victoria
Region IV-B Kristine | oriental Mindoro Pala
Region IV-B Kristine Socorro
Region IV-B Kristine Pinarajayanan
Region IV-8 Kristine Mansalay
Region V-8 Kristine Bulalacao (San Pedro)
Region IV-8 Kristine Octidental Mindoro Paluan
Region IV-B Kristine Looc

Page 2 of 4




Region Tvphoon Province Municipality
Region IV-B Leon Puerto Galera
Region IV-B Leon Navjan
Region IV-B Leon Victoria
Seglon V' Lean Oriental Mindoro Pola
Region V-B Leon Socorro
Region V-8 Leon Pinamalayanan
Region IV-8 Leon Mansalay
Region V-8 Leon Bulalacao (San Pedro)
Region IV-B Leon A Paluan
Region iv-8 Leon Occidental Mindoro Looc

Region V Kristine Albay Province Wide
Region V Kristine Camarines Sur Province Wide
Region V Kristine Catanduanes Province Wide
Region V Kristine Camarines Norte Province Wide
Region V Kristine Naga Naga

Region V Kristine Sorsogon Province Wide
Region V Kristine Masbate |Cataingan
Region V Kristine San Fernando
Region V Lean Albay |Province Wide
Region V Lean Camarines Sur IProvince Wide
Region V Leon/Nina/Ofel/Pepito_[Catanduanes {Province Wide
Region V Leon Camarines Norte Province Wide
Region V Leon Naga Naga

Region V Leon Sorsogon Province Wide
Region V Leon Masbate Cataingan
Region V Leon San Fernando
Regicn Vil Kristine/Leon Samar Catbayog
Region Vit Kristine/Leon lipapad
Region VIII Kristine/Leon Arteche
Region VHI Kristine/Leon San Policarpo
Region Vi Kristine/Leon Oras

Region VIIi Kristine/Leon Maslog
Region Viil Kristine/Leon Eastern Samar Dolores
Region Vill Kristine/Leon Can-avid
Region VIli Kristine/Leon Taft

Region VIli Kristine/Leon Sulat

Regian Vi Kristine/Leon San Julian
Ragion Viit Kristine/Leon Borongan
Region Vili Kristine/Leon Maydolong
Region Xl KristinefLeon [Cotabato Magpet
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Region “Typhoon Province Municipality
CAR Kristine/Leon fugao Alfenso Lista {Potia)
CAR Nina/Pepito/Ofel Mountain Province Province Wide
CAR Nina/Ofel/Pepita Ifugao Aguinaldo
car Nina/Ofel/Pepito Asipulo
NCR Kristine/Leon NCR Quezon City
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ANNKX B

List of Financial Institutions Gramting 4-month Moratorium (1-month
moratorium for all plus 3-month moratorium for those in calamity-stricken

» See link for updates: https: / /tinvurl.com/LoanMgeratoriumAnnexB

Eali A

DepEd Provident Fund

Manila Teachers’ Mutual Aid System, Inc. [MTMASH)
Philippine Public School Teachers Association, Inc. (PPSTAI)
Rural Bank of Malolos, Inc.



ANNEX C
List of Financial Institutions Granting 3-month Momtorinm
» See link for updates: https; / /tinyurl.com {LoanMoratoriumAnnexC

1. Land Bank of the Philippinesa
2. Beneficial Life msurance Company, Inc.

3. Camar ines Sur Elementary and Secondary Teachers and Employees Association,
Inc. {CASESTEAI)



ANNEX D
List of Financial Institutions Granting 1-month Moratorium

» See link for updates: https:/ /tinyurl.com/LoanMoratoriumAnnexD

1. Cagsawa Rural Bank, Inc.

Camarines Sur Teachers and Employees Multi-Purpose Cooperative

{CASTEMUPCO)

Division Teachers And Non-Teaching Multi-Purpose Cooperative

Enrile Teachers Multi-Purpose Cooperative

First Imperial Business Bank, Inc.

Tioilo National High School Facuity and Employees Multi-Purpose

Cooperative

Innovative Bank, Inc. (A Rural Bank)

8. Libacao Development Cooperative

9, Monkayo Public School Teachers, Empiloyees and Retirces Multi-Purpose
Cooperative (MPSTERMCQ)

10.Negros Teachers' Multi-Purpose Cooperative

11.Novo Ecijano Teachers’ Mutual Benefit Association, Inc. (NETMBAI)

12.Pampanga High School Multi-Purpose Cooperative

13.Quezon Public School Teachers and Employees Credit Cocperative
(QPSTECC)

14.Rang-ay Bank {A Rural Bankj, Inc.

15.Romblon National High School Teachers & Employees Multi-Purpose
Cooperative

16.Rural Bank of Bambang (Nueva Vizcaya), Inc.

L

L

N



List of Members of Chamber of Thrift Banks (CTB)

.
»~

»
>
>

Granting loan moratorium through refund
Will collect interest
Coordinate with concerned banks for their process for applymg for refund

See link for updates: hittgas: | / tinvurl.com/ Loanhl

1* Valley Bank, Inc.,

Mi. Jubal Yap Yu

Email address: d D Samm Ot
Mobile No 0917 814 331

China Bank Savings

Email address. -  Chisi)chinabiank |

Telephone No. (02) - 8988 9555 optlon 3

Facebook. cbschinabanksavings

Chatbot Casey deployed in FB and Website can assist wath general, non-acccunt

related concern

City Savings Bank
Email address. ohi(t
Via SMS: +630178746753

Via FB Messenger “lps o o o elvsavinashamka ™ oy

Citystate Savings Bank

Dennis V. Mancilla - Head, APDS Loans

Email address: gemanglla@aity Slatlesavigs con
Mobile No. - 0927 1548423

Janice C Lim, Head - Head Customer Expenence
Email address WINGS COM
Mobile No - 0817 uBBBTBB

First Consolidated Bank

Mr Joseph Lacea, President
Email address. ek com ol
Mobile No. - 0928 520 6899

Legazpi Savings Bank (also a Subsidiary of BPI)
Ms Kareen Villareal
Email address: » ) HENieosroIbank cos or

Telephone No. - (02) 8396 7460 loc 81003 or 0283967460
Mobile No_ - 0925 5779643

Malayan Savings Bank

Customer Care Unit

Email address: ol Gmnalayabank can
Direct Line (office hours) - (02) 8815-98-76

Trunk Line (office hours) - (02) 8841-7800 loc. 153




g 28

Philippine Business Bank
Mr Raph Kennedy Sotto
Email address gk et
Mobile No - D912 4209546

ts Jenmilyn Santiago
Email address aafiiges < Lin
Mobite No - 09648 820 8527

Producers Savings Bank
s Fiipinas Femandez

Email Address By o
Mobile No - 0908 084857

UCPB Savings Bank
Customer Assistance and Management Center
Email address gab cannads HT
Hothne (02138110278
tAcbiie No - 0%98 5514006

Website o e 2o it Sri

Wealth Development Bank Corp.

Aty Roberto D Quizeo, PresidentCEQ

Email address mere cohesodiBresitvhank Com L
Mobile No - 0917 3736803

East West Rural Bank, Inc.
24-Hour Hotline (+632) 8888-1755 / service@eastwestbanker.com
(See attached for contact details)



BASTWEST RURAL BANK CONTACT DETAILS - LIAN PAYMENT MORTOALIMN

!l Customar Service 24-Nour Hotling at:~(321 $232.1 755 or emeil us #t 2ervice BastvesthacheLoom i

[Ragion] Provioos _ | oyrrsmmipetiey | sy OV
] Cagoyin Eatirs Provinas | sotlan EnstVeut Sl Bank - Tuguagsma Branch j
Vialley Don Desmingo Straer, lagy Contio V1, Tupagacas | O3S 7
Ciy. Cagayan Volley, 3500 TSRHOEMEEAATISNRE.COm
[ Fangusinen | Degupan CRy Krbating ExstWeat Rural Bani -Dagapan 8ranch Maortin M. Valsons
Lnies LI & LML Growand Foor, Eastigsle: Pazy [ ]
iag., AB. Femendes Exst Awanue, B SO
nar
WA | Cavite Dt Frovines | #rhstive » EautWest Rl Bank -Deamarinas
Pt
Lot-4, Aguenatoo Highneay, Brgy. Sakitrn, Shatana C. Villarwel
Daymasings City. Covite, 4114 CINMITETY
ey SR
»  EpgtWest Unilank -Naic Sranch
___ Comar Nasc Cavite
WA | Queton T Eyen. Kelgtine «  EaetWest Rucst Rumk - Gumacs Brach
Mutaney, Der. MAST By, Brgy. Pigissk, Guimaca, Quazos.
Luns 4307
«  ExstWest Ruesl Bank - infants & gt Baatrisn A R
A1 Abaron's on, Briu. Rossl Comon,
infgnta. Queazon Provincs, 4338 sachas ~1
*  Eaatvmest Pl Bank - Litana Branch Pric Avtincopry . Aldakirboi
Late G0 Buag.. M. Tagarno 53, Brgy. 3. D ritCotiad
Lusana Oy, Quiton. 4301 b nkat.com
WA | Laguna Sp. Crug, San Xriatine «  EwrWars furel Renk - S Rosa Sraneh Christion Dyrisan &. laca.
Wicteels Macabting, Stu. fosa City, Lagnd CRsicahansiwestbanieicemn
s EaxtWest Uniarvic - San Pabic Branon Rainier Ayas M. e
Frovieos  Calbsity T Serveg Omes Cowiact Dwtaita
G037 1, P Pt Avaew s, San Pablo City, SINNNRIT
+»  EnstWest Uniani -5t Corur Sranch Finviar Byan M. Florey
HT28 E Guevers Aua . Poblacion 2. 5tk [ ]
Cruz, Laguna RMEL00Es o £astaes lip ke Lah
= GaStWER Unibosk -Colambe liranch Chrintisn Darison A Ja2p
7425 Notlansl Floar, Brgy. Uno Crossing. ST
Calamnba Ciry, Lmgana FA PRI IERIENTO0 ORITE 1 AL RPN L §
v My Entire Provinse | Kristine +»  EadtWest Mairal Bank ~Lagaxp Branch Charans G. e
Dood Th 300l Wel Dus Froternity Buty. TIRNT2e8?
Quuaacn Jovsr. Oro Sien. Lagazpl City, Alhay CLEIrA e tveTI b pian O™
»  EastWaxt Unibask - Tabacw Branch Mg joshua A. Tiess
PS5 TAS, Gan. Ao Luna SI, Tahaco L inananaciad
City. Mbwr ’ -
Comvrioas | Entir Proviacs s PustVest Rursl Bank - Deet Banch Rryen Yooy T. Paredes
Note Bk 8, Lic-11. FMDC Bdg.. Cantral 322 omIazIse
Comgiax, Brgy., Lag-on. Daxt, Camarines nths npm
None
GComarmas | Eavics Provines «  Enmest Rurel Bievk - Nagh Risach g
T Door 48 & 40 Crescitw By, C8D 2 Maxima R. Del oo
Trbnguin. Mage City, Camarine Sur. 4400 fnglinriiad) ‘
v Enxstiest Rurnd Bank - iriga Bamnchiie
Chayma Bidg.. Alfelor 5. San Rogut
Poblacion, ige City, Carrannes Sut,
Biool Reglon




EASTWEST RURAL BANK CONTACY DETARS - LDAN PAYMENT MORATORNIM

| Pogisn] rodnge | Comvthunicipatiy | Calammity g Oy Craet Botiia
PR —— Btk - Y ac
Catandusnes | Entice Frainos
Rarangen s
mw Enstarn Mpaped.
Sormar Artéohe, Sen
mouCHrpa, (ras. | wristme
Hang.
Oolares,Can-
A D,
Sorongan,
Faydoleng
LIE Cutmpog Gty | Nristine »  Esortast feral Bank - Catboyng Beanch | Chaerpt A Doinog
Corver Orquin Sreet & Magioysiy OFISRTZINC
Bouievard, Brgy. Bk, Calayog City SR Ty iR sl AT cGm
wt | Coabe Hagpar Kristine « EpstWest fawal Bank - nbacan Sranch | Alexis A. Duvitay
Matons! Road, Rl 3. Sagy. Poblacion, ool TETES
KpiCan, MONT CORADMD, SAOT L =
[Waghin] _Fovinos | Chyrte v Servicing OWice [
RCR | Motre Manlly § Quazon City Kristine = EastWaest Rurd Bink - Pasiy Branch
360 Dr. Siako Anonio Avenye, Comer
Bemerty Meliz St Sngy Cangan, Pasig City
Arnal P. Salezar
. uanen fave Dirive by [
Aaverrenie Pram laog. No. B4 QUazh A, el | AFG Gz dl # eosinesibunkei.com
<o¢ Dy, Cincit 51 . Bgy. Pabguanar Qumiok Cay
+  EamWest Unisank - Anonas
Rosbod Bulitieg. Mo, 559 Aurca Biva..
Haet el Lialn el Anonas S1s., By
Diayan-Chryan, Project 1, Quezon By Rwy R Guies
* Cry oninind
L FQaitofenstwesthanin.
«  EsstWest Unibaok - Lagio oam
Lot 2-B5-8 (Junno Haghwey, Lagro.
Noupliches, Queson Ciey
»  Enstviet Yailstwk - Fomviow
Ng, 73 Cormmonmmmith Aug. corner
Camara 5, East Fairview. Queton City
=  EavWest Unibank - Nerth EDSA
UGF units 4.5.06.7 EDSA Gand
x EDSA o Conegioor X1,
Quegon Chy




List of Members of Rural Bankers Association of the Philippines (REAP}

¥ Granting loan moratorium through refund

> Will coilect interest

» Coordinate with concerned banks for their process for applying for refund
¥ See link for updates: https; //tinvuri.com/LoanMeratoriumAnnexi

{List to follow: see link above)



List of Members of Salary Deduction Assurance Association, Inc.
» Granting loan moratorium through refund
¥ Will waive interest
» Coordinate with concerned entities for their process for applying for refund
» See link for updates: hitps:/ ftinyurl.com/LoanMoratorinmAnnexF

{List to follow: see link above}




