i et Y
& A
g g
(] Z)

?'_.‘t&' -

=
4 uo Y

Republic of the Philippines

Bepartment of Education
REGION VIII - EASTERN VISAYAS

Advisory No.“ " 7, s. 2025
November 20, 2025
In compliance with DepEd Order (DO) No. 8, s. 2013
This advisory is issued not for endorsement per DO 28, s. 2001,
but only for the information of DepEd officials,
personnel/staff, as well as the concerned public.
(Visit deped.in/region8.deped.gov.ph)

INVITATION TO ONLINE TRAINING COURSE AND MASTER CLASS ON
INTEGRATING SERVICE QUALITY STANDARDS IN
GOVERNMENT SERVICE DELIVERY

Attached is an invitation from the Asian Productivity Organization (APO), in
collaboration with the Development Academy of the Philippines (DAP), to a learning
session on Integrating Service Quality Standards in Government Service Delivery
scheduled on December 2-4 and 5, 2025, via Zoom.

This training course and masterclass is open to all public sector officers and
managers responsible for the overall management, design, and delivery of frontline
government services..

Participation of both public and private schools shall be subject to the no-
disruption-of-classes policy stipulated in DepEd Order No. 9, s. 2005 titled Instituting
Measures to Increase Engaged Time-on-Task and Ensuring Compliance Therewith.

More information may be inquired from:

Productivity Development Research Office
Productivity and Development Center
Development Academy of the Philippines
Telephone No.: +632.8.631.0921

Email Add.: pdc.pdro@dap.edu.ph

Considering that this is an Advisory, Schools Division Superintendents are
given the discretion to act on this matter
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Email Address: region8@deped.gov.ph

Address: Government Center, Candahug, Palo, Leyte
Telephone No.: (053) 832-5738 ‘ "'"""
Website: region8.deped.gov.ph Pagelofl b Ty
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PRODUCTIVITY DEVELOPMENT RESEARCH OFFICE <pdc.pdro@dap.edu.ph>
Bee: region8@deped.gov.ph
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Greetings from the Development Academy of the Philippines (DAP)!

The Asian Productivity Organization (APQO), in cooperation with the DAP, is plea
your representative(s) to the learning sessions on Integrating Service Quality Stan
Service Delivery via Zoom on the following dates:
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e Training Course on Integrating Service Quality Standards in Government Service
Delivery, 2-4 December 2025, 8:00 a.m. to 12:00 noon
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 Master Class on Integrating Service Quality Standards in Government Service Delivery, 5

December 2025, 8:00 a.m. to 12:00 noon

Ms. Nyota S. Brown, APO Expert and Secretary of American Society for Quality (ASQ) - Government
Division, will serve as the resource person for the training course and master class.

Register here

Deadline for registration is 27 November 2025.
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Integrating Semce Iluallty Standards in
Government Service Delivery

Training course
Learn practical tools and strategies to integrate service quality
standards in public service delivery and boout citizen satisfaction

Master class

Learn how 10 losd offoris 1o raise service guality standards, defight
Citizens a1 every ineraction, and buid public trust through superior
service delivery

Why Attend?
o Srderstand e vebes o » Quasty tanderdy in duigring end dethering Scan to register now!
Goveerivact iae A
L B
v the p o #nd tool « "t—wv'u arvoe Gaaity L-J t ‘? . Q
EUBAAM Y 07 St agrorrnd BAvd Odinids i) (v Aot § oyt ot - _,'pi".-_
r s U
(MM&WWW“WM -"-&‘-"',_‘;i
WOAGEISE « U 1 TG G VT Ll S 87 .—:,*”"ﬁ,v' -
s s oS
v mwm. bevt prac O IMegratng tervce Guailty Itandards i goverfrars E] Ol S5

| When and where?

Training Course Master Class

~" Who should atluﬂ

https://mail.google.com/mail/u/0/?ik=5d8da3fbce&view=pt&search=all&permthid=thread-f: 184875372578288481 6&simpl=msg-f:18487537257828...
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For inquiries, please do not hesitate to call us at +632.8.631.0921 local 140.
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Productivity Development Research Office
Productivity and Development Center

, Development Academy of the Philippines
DA san Miguel Ave., Ortigas Center, Pasig City

CONFIDENTIALITY NOTICE: The contents of this email message and any attachments are intended solely for the addressee/s, and may contain
privileged and/or confidential information. If you are not the intended recipient of this message, or if this message has been addressed to you in error,
please immediately alert the sender by reply email, and then delete this message and any attachments. Do not use it for any purpose, nor disclose its
contents to anyone. Views and opinions expressed herein are those of the sender, and do not necessarily reflect the views of the agency.
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